
Multi-Vendor Service (MVS): Mammography

Responsive and 
Professional Support 
that Maximizes Your 
Systems Utilization and 
Lifespan

We fully appreciate the financial and operational 
constraints you face; we also understand that 
optimizing costs must go hand in hand with ensuring a 
high level  of support.

As a large independent MVS service organization, we have the  
necessary scale, resources, and infrastructure to support our customers  
with highly trained service technicians, an extensive global supplier 
network and technical partners.

We continue to grow and strengthen our commitment ensuring we 
provide the best in timely and knowledgeable professional service. 
Christie Innomed is well positioned to provide unique and cost-effective 
service solution for your mammography equipment.

You focus on patient care. We handle the rest.
Leave your mammography support needs with a single trusted service provider.

Parts Procurement/
Repair

Contract 
Management

Quality 
Management

Technology 
Assessment

Dedicated 
Support

For additional information, please contact us at:+1 

(800) 361-8750   |   info@christieinnomed.com



Multi-Vendor Service (MVS): Mammography

High Quality Maintenance and Services
From preventive maintenance only to 
comprehensive  coverage, we can customize our services to 
suit your needs. Our strength lies in our years of 
experience servicing Mammography systems and the 
depth of the services that we provide. We bring a 
level of flexibility and contract customization to each 
account that other vendors cannot.

Comprehensive Coverage
Total protection for your 
clinical equipment and the 
most peace of mind.
Includes labour, standard 
parts, glassware, detectors, 
and PM’s. 

Time & Material Only
Pay for individual repairs  
as needed at competitive 
hourly rates.

Preventative Maintenance 
Only
Low-cost service option for 
your equipment if you are 
willing to take more risk.

Block of Hours
Flat labour fee to fix issues as 
needed, with access to parts 
at an added cost.

Shared Service
Best support model for  
your in-house engineers  
with customizable risk level.

PM + Pooled Parts
Total protection for your 
imaging equipment with 
full-service coverage  
inclusive of all parts at  
a fixed cost.   

Discover how consolidating equipment 
maintenance can help you preserve cash 
and increase service levels.

Let’s start a conversation 
focused on solutions!

25+
Expertly trained service 
engineers across Canada

4
Strategically located  
offices across Canada

1000+
Parts in-house, in addition  
to extensive supply network

200+
Systems under service  
contract across Canada

Individualized, and Professional support that maximizes your 
medical equipment utilization and lifespan 

For additional information, please contact us at:

+1 (800) 361-8750   |   info@christieinnomed.com




